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IIf You
WWere
Disabled,
Would
Overhead Put
Your Practice
Under?

Disability Overhead Expense Insurance pays expenses that
don’t stop just because you’re not there to pay them. The
last thing you need to worry about if you're disabled is how
the practice will survive without you. If you do not currently
have Disability Overhead Expense coverage, now is the time
to remedy the situation with your Onondaga County Medical
Society Endorsed:

For more information, including a list of covered expenses, please
contact the specialists with 92 years of experience:

Charles J. Sellers & Co., Inc.
Endorsed Administrator

4300 Camp Road, Athol Springs, NY 14010
Phone: 1-800-333-5440 – FAX: 1-800-462-1121

E-mail: insurance@sellersinsurance.com
Web site: www.sellersinsurance.com

Underwritten by: Life Insurance Company of Boston & New York
See the Product Brochure and/or Policy Form DIC-N (0900) NY for details concerning

policy benefits, limitations and exclusions.
CJS093 4/12 Exp. 4/12/14

Disability Overhead Expense Insurance
Group Insurance Designed To Keep Your

Practice Running When You Become Disabled



Discover Why Physicians TRUST Physical Therapy Plus

Physical Therapy Plus is an out-patient facility which provides physical therapy, 
hand therapy, industrial rehabilitation services and athletic injury rehabilitation.  
PT Plus was established in 1991 and is independently owned and operated by 
physical therapists.

All of our physical therapists, certified hand therapists and physical therapist 
assistants are licensed and registered in New York State. Two of our physical 
therapists are also certified athletic trainers.  We perform a wide variety of 
physical therapy functions including rehabilitation of neurological, orthopedic, 
musculoskeletal and hand disorders.  This includes back and neck care, upper 
and lower extremity injuries and post-surgical rehabilitation.  Our certified hand 
therapists provide the specialized care associated with hand disorders. Our 
balance treatment center specializes in all conditions that result in imbalance.

Four convenient locations:
207 Pine Street  • Syracuse, NY 13210  • (315) 476-3176

3090 Belgium Road, Rte. 31  • Baldwinsville, NY 13027  • (315) 638-0173

3400 Seneca Turnpike, Suite 7  • Canastota, NY 13032  • (315) 697-8514

113 Schuyler Street, Suite 5  • Fulton, NY 13069  • (315) 593-1740

www.ptpluscny.com

Physical Therapy
Trusted by doctors PLUS
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David T. Page, M.D.

DAVID T. PAGE, M.D.

Page

The cover story on this publication about the retirement of Gerry Conway,
longtime chief lobbyist of the Medical Society of the State of New York,

reminds me of the importance for physicians to get involved in the political
process. Sitting on the sidelines and just complaining is not productive and will
not effect the changes we hope see to keep our profession strong and at the
center of health care delivery. Participating in the legislative process is very
important and can be very productive. It does take time away from our patients
but it is time well spent. 

Oh, I know that some physicians will say what we have to say or think does not
matter. No one pays attention to us anyway, they comment. But silence and
inactivity do not promote good legislation and regulations or defeat bad
legislation and bad regulations. I have seen firsthand the impact of participation
and the positive effects it has. Our legislators look for advice on health care and
how to control costs and improve outcomes. I have had discussions with 10-15
legislators this year on the AMA and MSSNY agenda and always found them
respectful, engaged and really trying to understand our issues and the solutions
we need to be effective physicians. 

I must admit that there was a time when I was among the crowd of complaining
docs on the sidelines. Fortunately I had the opportunity to be part of activities
that proved me wrong. Probably the most dramatic example is the Health
Advancement Collaborative of Central New York and its predecessor organiza -
tions. A couple of community leaders were questioning the cost and quality of
healthcare in Central New York. The Metropolitan Development Association’s
chief executive at that time raised these points when he met with some officers
of the County Medical Society. Later it was proposed that the Syracuse area
needed a committee like the one in Rochester that needed to approve expansion



of medical facilities there including physician’s offices. The Medical Society
teamed with the Hospital Executive Council and were successful in heading off
attempts to bring the Rochester model to Syracuse. This was achieved by frank
and open discussion at the HACCNY board between the physicians on the
board and the business leaders on the board. 

While the Rochester area is often cited for its cost-effective healthcare, Syracuse
has the same credentials. 

For a number of years, Steve McCormack, head of the Anheuser Busch Brewery,
now Inbev, in Baldwinsville, chaired HAC-CNY. Steve told me and the other
members of the HAC-CNY Board of Directors that health care cost for his plant
employees and their covered family members was the lowest of any Budweiser
plant in the country. In my years on the HAC-CNY Board it has been very
encouraging to see the respect and credibility that business board members have
for physician board members. That respect and credibility has been built over
several years because of the dedication and input of Drs. Joe Augustine, Dave
Duggan, Rick Semeran, Jef Sneider, Jim Tifft, Bob Weisenthal, and hopefully me.
We have spent hundreds of volunteer hours for HAC-CNY, and that time has
proved to be very productive.

Getting back to Gerry Conway, this year as president I had the privilege of
seeing Gerry in action firsthand. On one recent visit to Albany, my purpose was
to talk to a few key decision-makers about proposed legislation for Accountable
Care Organizations. Gerry, MSSNY Attorney Don Moy and two key members 
of Gerry’s staff, Liz Dears and Moe Auster, accompanied me to meetings with
Assemblyman Richard Gottfried and the staff director of the Chair of the Senate
Health Committee, Senator Kemp Hannon. Their expertise, their ability to
access key decision-makers and the respect that these decision-makers have for
Gerry and his team was readily apparent. Having a practicing physician there as
well, in person, added to our credibility on this topic.

We have a great team working for us in Albany, but we have to do our part by
giving them the grassroots support that they deserve and need. They know how
vital it is to their success to have physicians, family members and staff to answer
their pleas to contact legislators via email, fax, phone call or meetings. 

Thank you to those who come forward when the requests go out for physician
action on issues. To those on the sidelines, I respectively encourage you to enter
the fray. You will make a difference.

To Gerry Conway, who has made a difference, thank you and best wishes for a
happy and healthy retirement. To his successor, Liz Dears, good luck. Be assured
that the Onondaga County Medical Society will be here to help you, and your
colleagues in your important work. 

OCMS BULLETIN4
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Another Giant Gone

The death on April 25 of Dr. Daniel Burdick deprived the Onondaga
County Medical Society of its oldest living member; a past president, a

great surgeon, oncologist, role model for physicians, community leader and
truly a giant in so many ways. 

Dr. Burdick was the fifth of six children. His father died when he was six. His
youngest brother, Arnie, was my first boss after I graduated from Syracuse
University. For four years, I was a sports reporter for the now defunct Herald
Journal and Arnie was executive sports editor. I did not know until Dr.
Burdick’s funeral that Arnie was his best man when he was married. Prior to
the funeral Janet Rosen Burdick, Dr. Burdick’s daughter, showed me a picture
of her father and “Uncle Arnold” at the wedding. Arnie only outlived his
brother by 41 days. He died on June 5.

The ties of the Hoffman family with Dr. Burdick go back more than 50 years.
My mother, Isabel Hoffman, was director of the Jewish Community Center
Nursery School from 1946 to 1962. Mom, raised a Methodist, was a convert to
Catholicism after marrying Dad. The Hoffmans were ecumenical, before the
term came into vogue. During Mom’s days at the JCC Nursery School, the
Burdick children attended the nursery school. I remember Mom talking about
Dr. Burdick and Billie Burdick.

After I was married and years before coming to the Medical Society, Dr.
Burdick was one of my wife Elizabeth’s physicians. She looked forward to her
visits to his office, and their conversations. Elizabeth, who played violin from
elementary school up to and including college, introduced me to symphonic
music and to our fantastic Syracuse Symphony, one of Dr. Burdick’s favorite
avocations. Not long after I became CEO of the Medical Society in 1981, 
I started to interact with Dr. Burdick. He was a past president of our Society. 
I saw him each year at the Past Presidents’ dinner and he would call me on

EXECUTIVE 
VICE PRESIDENT’S 

GERALD N. HOFFMAN

Page
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many occasions during the year to discuss medically related matters, always in
his kind, soft spoken and helpful manner. 

When I was researching and co-authoring the Medical Society’s 200th
anniversary book, I naturally reached out to Dr. Burdick, and visited his home.
As expected he was a great resource for me in that endeavor. I last saw him
when I went to the funeral of his wife of 61 years. By then Dr. Burdick had
moved to the Boston area. He was still very sharp mentally and referred to my
wife by name and asked me to say hello to her for him.

For the past five years, my wife and I have taken a winter vacation to Hilton
Head and Florida. In Hilton Head, we always were pleased to see Arnie, who
lived there year-round. Since 1986 (including this year) Arnie was in charge of
media relations for the Heritage Golf Tournament on Hilton Head. We saw
him in February. Up to the last few months of Dr. Burdick’s life, Arnie would
call him once a week. He was so proud of his brother’s accomplishments, and
their brotherly bond was so important to them both.

At Dr. Burdick’s funeral, daughters Janet Rosen Burdick and Amy Burdick and
son Joseph spoke, as did a son-in-law, Alan Yode. Other speakers were Dr.
Herbert Mendel, a former partner in private practice, and Dr. Joseph Reagan, a
childhood friend of Janet and Amy who trained under Dr. Burdick and later as
an anesthesiologist worked with him on many cases. Andy Zapatinsky, concert
master of the Syracuse Symphony, acknowledged Dr. Burdick’s love of the
symphony, symphonic music and his warm and caring interaction with all of
the musicians.

Dr. Burdick and other physicians of our community make me so proud and
pleased to be in the position I have held for the past 31 years. It was truly an
honor to have known him.
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David M. Albala, M.D.

David M. Albala, M.D., a board-certified urologist, has
joined Associated Medical Professionals at 1226 E.
Water Street in Syracuse.

Dr. Albala received his medical degree from Michigan
State University College of Human Medicine, and
completed his residency at Dartmouth Hitchcock
Medical Center in Lebanon, New Hampshire. He also

did a fellowship with Washington University in St. Louis, Missouri.  

Dr. Albala specializes in robotic urologic surgery (prostatectomy, partial
nephrectomy, etc.) He is accepting new patients, and can be reached at his
office, 478-4185.

Aran W. Laing, M.D.

Aran W. Laing, M.D. is a board-certified gastroenterologist with Gastroenter -
ology and Hepatology of CNY. Dr. Laing received his medical degree from
Auckland School of Medicine in New Zealand. He completed both his
residency and a fellowship with Strong Memorial Hospital in Rochester. 
Dr. Laing is accepting referrals, and can be reached at his office located at 
512 W. Taft Road, Suite H, in Liverpool.  The number is 452-3235. For more
information about the practice, visit www.gandhofcny.com.

Welcome
NEW MEMBERS
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Bath Salts
What:  This product was not designed for bathing. “Bath Salts” is the common
term used to refer to man-made drugs.  Product packaging states “not for
human consumption”, skirting existing drug laws.  Marketed as plant food,
insect repellent, stain remover and glass cleaner it is typically snorted or smoked
but can be injected.  Powder form is sold in packets but has also been packaged
in capsules. Hundreds of brands exist with names like “Cloud Nine”, “Eclipse”,
“White Lightning” and “Ocean Burst”.  Harmful substances identified in these
products include MDPV, mephedrone, and methylone.   

Why:  These drugs are abused to get high. They are cheap, and easily accessible.
Often referred to as synthetic cocaine or synthetic methampheta mine, these
designer drugs are not tested for content or safety and can vary with each batch.
Many falsely assume that if a product is sold “over the counter” it must to safe.
Standard drug testing does not detect usage.

Where: Bath salts are readily available on-line and are sold in smoke shops, head
shops, convenience stores and on the street.  Package contents are not listed on
the products.

Effects from the use and abuse of “bath salts” include: 
Agitation Dehydration Violent/Suicidal behavior
Severe paranoia Chest Pain Hallucinations

The nervous system is stimulated, increasing blood pressure and heart rate;
increased alertness, anxiety and muscle cramps are common.  If snorted, effects
occur quicker, within minutes. If eaten onset occurs within 45 minutes to 2
hours.  Users can experience delusions, hallucinations and paranoia.  Some
require long-term psychiatric care. 

How many people are using “bath salts”?

Throughout the USA, Poison Centers continue to track calls about bath salts. In
2010, there were 304 cases in the US.  In 2011, there were 6,138 cases. Ninety
percent of calls were from health care facilities.      

Most “users” don’t call Poison Centers but with severe reactions, go to an emer gency
department, whose staff then calls the PC for management recom menda tions. 

Federal legislation that would ban both synthetic marijuana and new synthetic
stimulants (“bath salts”) has passed the House, but is blocked in the Senate by a
hold placed on it by Sen. Rand Paul (R-KY).  In response to any imposed bans
new chemicals are ready to be mixed, packaged and marketed, making the
framing of any ban difficult.
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Undiagnosed
Chronic Kidney Disease Can Kill

A Physician’s Guide to Detecting 
and Managing CKD

National Kidney Foundation of CNY, Inc.

WHAT is chronic kidney disease (CKD)?  
Kidney damage for >3 months defined as pathologic abnormalities or markers
of damage, including abnormalities in blood or urine tests or imaging studies

OR

GFR <60ml/min/1.73m2 for > 3 months, with or without kidney damage

WHAT can you do?
1. Recognize Risk Factors for CKD

•  Diabetes

•  Hypertension

•  Family history of CKD, diabetes or hypertension

•  US ethnic minority status

•  Older than 60 years of age

2. Do Two Simple Tests

•  Spot urine for albumin–to-creatinine ratio (ACR) to detect albuminuria

•  Serum creatinine to estimate glomerular filtration rate (GFR)

IMPLEMENT a clinical action plan for CKD

•  Consider co-management with a nephrologist if the action plan cannot be 
carried out

•  Refer to a nephrologist when GFR <30 ml/min/1.73m2

DO you know? Serum creatinine alone should not be used to estimate kidney
function.
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Serum creatinine concentration is affected by factors other than GFR, such as
tubular secretion, generation and extra-renal excretion of creatinine. Due to
variation in these processes amongst individuals and over time within
individuals, especially creatinine generation, there is a relatively wide range for
serum creatinine in normal persons. In addition, GFR must decline to
approximately half the normal level before the serum creatinine concentration
rises above the upper limit of normal.

GFR is the best estimate of kidney function.
Normal GFR varies according to age, sex, and body size; in young adults it is
approximately 120-130 mL/min/1.73m2 and declines with age. A persistently
reduced GFR is a specific indicator of CKD. Below 60mL/min/173m2, the
prevalence of complications of CKD increases, as does the risk of
cardiovascular disease.

WHICH billing codes are relevant?
Chronic kidney disease (CKD), unspecified ...........................................585.9

Hypertensive CKD........................................................................................403

Diabetes with renal manifestations ..........................................................250.4

Note: Please review the full ICD-9-CM official coding guidelines for full
sequencing instructions at www.cdc.gov/achs/icd.htm

WHERE can you get free online tools?
• GFR Calculator and Clinical Action Plans: www.kidney.orf/gfr

• KDOQI Clinical Practice Guidelines: www.kdoqui.org

• Frequently Asked Questions about GFR Estimated:
www.kidney.org/professionals/kls/gfr.cfm

• Free community screening: Kidney Early Evaluation Program (KEEP):
www.keeponline.org

Adapted from National Kidney Foundation, KDOQ I Clinical Practice Guidelines
for Chronic Kidney Disease Evaluation, Clarification, and Stratification American
Journal of Kidney Disease 2002 (supp 1) 39;51-5266

For more information, please call the National Kidney Foundation of CNY, Inc.,
315-476-0311x203 or 209.
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By now, you have most likely heard something about HealtheConnections,
the Regional Health Information Organization (RHIO) of Central New

York.   Since October 2010, HealtheConnections has connected 17 hospitals, 3
radiology centers and 1 lab across 11 counties and will continue to add the
remaining hospitals and large independent diagnostic centers.  In 2012,
HealtheConnections has a primary focus on connecting physician practices to
access and receive patient medical records that are delivered right to their
Electronic Medical Record (EMR).

HealtheConnections’ Health Information Exchange (HIE) currently holds
patient demographics, lab results, radiology reports, diagnostic-quality images,
and transcribed reports for over 900,000 patients.  HealtheConnections has
been working with EMR vendors on exciting new opportunities to enable
practices to get connected, using referral and results delivery functionality
available through the HIE.  Others are accessing patient data through the
secure web portal.  Each day, more physicians are getting connected to
HealtheConnections!   

Referrals

HealtheConnections and a practice’s EMR vendor will automate the referral
process from start to finish. Based on a partnership between referring
physicians, a referral package will be generated and sent to the partner physi -
cian for specialty care.  The results will be returned to the referring partner’s
EMR.  Practices are now using the referral functionality, replacing the need for
written scripts or phone calls to schedule appointments for a patient.

Results Delivery
When a patient presents at a participating facility and names a physician, the
report will automatically be delivered to that physician’s EMR. Healthe -

Get Connected –
2000 Providers Using Health Information Exchange Services

86 Practices and 662 Providers 
Using Meaningful Use / EHR Services

193 Providers (29%) Attested to Meaningful Use
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Connections is currently working with 11 key EMR vendors on this connecti -
vity.  The vendors are Allscripts, Amazing Charts, Chartmaker, eClinicalWorks,
Greenway, GE Centricity, LSS, Medent, MicroMD, NextGen, and Vitera.

Web Portal
HealtheConnections’ secure web portal access is known as the Virtual Health
Record (VHR).  The VHR provides a consolidated view of a patient’s medical
record, which includes patient demographics, lab results, radiology reports,
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radiology images, transcribed reports, and a link to Surescripts medication
orders and fills.  An authorized user will also use the VHR to view other data
that is not presented through Results Delivery.  The Virtual Health Record is
especially critical to practices and other clinical facilities that do not have an
EMR — patient records can still be accessed through the VHR once the
authorized user has been trained on Privacy & Security Policies, Patient
Consent Management, and how to navigate the Virtual Health Record. 

Sharing Data
Similar to the way hospitals, labs, and radiology centers share data through the
HIE, physician practices will also be able to submit patient demographics and
encounter summaries from their EMRs to the HIE.  This will allow for more
comprehensive patient information for care coordination and emergencies.  

Electronic Medical Record Adoption and Meaningful Use
For those practices that do not have an EMR in place, HealtheConnections is
working with the physician community on electronic medical record
adoption.  As a CMS/NYS authorized partner, HealtheConnections is
committed to assisting the central and northern New York region in getting
connected and achieving Meaningful Use.  HealtheConnections leads NYS in
successful attestations and provides a variety of no-cost and low-cost services
including Meaningful Use Advisory Services, HIE Integration, EMR/EHR
Implementation Advisory Services, and HIE and Technology Education.

HealtheConnections has a core objective of collaborating with the physician
community to deliver quality patient care.  To achieve this region-wide effort,
it is critical that healthcare facilities get connected through the Health
Information Exchange.  The HealtheConnections’ team will guide the practice
through the entire onboarding process – from getting participation
agreements completed, through training, and with ongoing support.  Contact
us at 315.671.2241 for information on weekly webinars to learn more about
HealtheConnections and how to get connected.

HealtheConnections is non-profit, non-governmental, multi-stakeholder
organization that enables and oversees the business and legal issues involved in
the exchange and use of health information, in a secure manner, for the purpose
of promoting the improvement of health quality, safety and efficiency.

Join the growing number of physicians that are connecting to
HealtheConnections!

14
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www.healtheconnections.org
315.671.2241

MEANINGFUL USE ADVISORY SERVICES
Incentives and Requirements Education
Assessment 
Attainment 

HIE INTEGRATION
Readiness Assessment to Connect
Engagement and On-boarding
Technical Integration

EMR / EHR IMPLEMENTATION ADVISORY SERVICES
Vendor Certification – Price, Service, Support,         
Financial Viability, MU, and Technology Direction
Practice Readiness Assessment –                                
People, Process, Technology
Vendor Selection Process – Criteria and Tools
Workflow Redesign
Best Practices on Implementing an EHR 

HEALTH INFORMATION EXCHANGE AND TECHNOLOGY 
COMMUNICATION AND EDUCATION

Privacy and Security Policies
Consent Management
Technology Direction
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Join the growing number of physicians that are connecting to HealtheConnections! 
CALL TODAY: 315.671.2241

www.HealtheConnections.org

MEANINGFUL USE ADVISORY SERVICES
Assisting 68 Practices and 332 Providers
Successful Attestations: 37 Practices                      
and 193 Providers

HEALTH INFORMATION EXCHANGE 
CONNECTIVITY
15 Hospitals and 2000+ Providers
63 Practices and 450+ Providers
2 Radiology Centers
1 Lab

EMR / EHR IMPLEMENTATION               
ADVISORY SERVICES
Consulting to 16 Practices and 340 Providers

* Statistics as of 5/30/12

CMS/NYS AUTHORIZED PARTNER
LEADING NYS IN ATTESTATIONS!

RESULTS DELIVERY
REFERRALS
DATA SHARING
ACCESS TO PATIENT RECORDS

NO EMR? NO PROBLEM…
WE CAN HELP
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1101 Erie Blvd.,Suite 100,
Syracuse,NY 13210

315.422.4412

201 S.2nd St.,
Fulton,NY 13069
315.592.2444

Accepting New Patients for Comprehensive Eye Health Exams
including Refractions and Contact Lens Fittings.

We offer a wide variety of sports
and recreation sunglasses from

Bolle, Wileyx and Rec Spec.

Protect your eyes from the sun!
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MAKE YOUR OFFICE A 

Tobacco Free
ENVIRONMENT

To our physician colleagues:

As physicians, you are aware of the dangers of tobacco use and its effects on
our community. We are proud of the fact that more than twenty years ago, the
Onondaga County Medical Society established its own non-smoking policy
and may have been the first healthcare organization to do so. 

Following the 2010-2013 Community Health Assessment, the Onondaga
County Health Department established a working committee for Tobacco-Free
Healthcare Facilities. The purpose of this committee is to encourage the
creation of tobacco-free grounds policies at all healthcare facilities/offices in
Onondaga County. Committee member representation includes Upstate
Medical University, Upstate University Hospital at Community General, St.
Joseph’s Hospital Health Center, Crouse Hospital, American Cancer Society,
and the Onondaga County Health Department. The hospitals in Onondaga
County have been leaders in our community in establishing their campuses as
tobacco-free.  The committee continues to extend the tobacco-free message
throughout the healthcare community by expanding these policies to all
healthcare facilities/offices in Onondaga County.

The goals of this initiative and the benefit to the community are:

• reducing the prevalence of certain chronic diseases associated with
tobacco use

• reducing exposure to secondhand smoke

• decreasing the social acceptability of tobacco use

To accomplish this goal, we are requesting your help in establishing a compre -
hensive tobacco-free policy at your office. Committee members are intimately
acquainted with tobacco control practices and can offer assistance in crafting
your policy through the following:
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• providing contacts within the healthcare community who have already
adopted tobacco-free grounds

• providing sample policies and assist with adapting them to suit
individual needs

• providing education options for staff, patients, and visitors

• addressing enforcement issues

• assisting in acquiring signage associated with policy implementation

• identifying smoking cessation resources in the community

• developing a timeline for implementation

Tobacco control interventions in the healthcare provider environment offer an
opportunity for the medical care system to make a clear statement about its
role in enhancing public health. The goal of this initiative is to increase the
number of healthcare facilities (including medical offices) in Onondaga
County that can send a clear and consistent message to the community
regarding tobacco use through a tobacco-free grounds policy.

Together, we urge you to be a part of this movement to build on the local
successes of our hospital community and other healthcare facilities that have
already implemented tobacco-free policies. Thank you in advance for your time
and consideration.    

Sincerely,

David T. Page, MD Cynthia B. Morrow, MD, MPH
President Commissioner of Health
Onondaga County Medical Society Onondaga County Health Department
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Consider Volunteering
AT THE NEW YORK STATE FAIR

Jef Sneider, M.D.

The Great New York State fair opens this year on Thursday
August 23! 

A few years ago I was there on opening day. All the New
York State dignitaries were there, including the Governor
and our Senators. When I saw Senator Schumer with his
entourage heading past the MSSNY booth, I stepped out
from behind the desk to greet the Senator. I offered my
hand, which he took, and respond ed to my greeting by

asking, “Do you know where the men’s room is?” He looked so grateful as I
directed him towards the back or the building. I can say that I helped keep the
government going that day. 

I have been volunteering as a physician at the MSSNY booth at the state fair for
many years. It has been a fun and educational experience. I like the afternoon
shift, from 2 – 6 PM. After “working the booth” I can get a bite to eat
somewhere with the family, and take in a show, or just wander the midway.

I usually come with my office nurse, with MSSNY paying for our entry to the
Fair and our parking. In the booth, I divide my time between checking blood
pressures and bantering with the people in the crowd as they stroll by. My nurse
usually does the blood pressures except when she wanders the fair to take a
break. Taking the blood pressure is facilitated by the automated blood pressure
cuffs donated by Welch Allyn. (I remember trying to take blood pressures the
old fashioned way at the fair and it wasn’t fun.)

I suppose we should not be surprised to find that many of the people getting
their blood pressure checked already had it checked recently. They just want 
“to be sure it is still ok.” That’s okay, and we can have a good conversation about
what is important about blood pressure and other measurements, like weight!
Young children enjoy measuring their height and some are surprised to find
that they weigh the same whether they stand on one foot or two.

I have answered questions from children and their grandparents about how
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hard it is to get into medical school and just what it takes to have a career as a
doctor. Sometimes I get asked direct medical questions, and with a disclaimer
about always “checking with your own doctor” I answer their questions to the
best of my ability.

People at the fair are looking for a good time. They also know that it is a place
to learn about what is happening in many different parts of their own state. In
the National Grid building where MSSNY has its booth, we are surrounded by
other medical organizations. The anesthesiologists have shared our booth with
us for the past few years. The Lupus Association is across the aisle and the
chiropractors are 2 booths over. There are displays for nurses and nurse
practitioners, SUNY Upstate, organ donation organizations and Respiratory
diseases. People come into the building looking to learn something new, to see
something interesting, or to pick up a free gadget, a pen or pencil, a fan, a toy or,
maybe even an informative brochure.

Although the booth is paid for by and intended to promote MSSNY, it is the
Onondaga County Medical Society and its staff and members who stay at the
fair day after day greeting the public on MSSNY’s behalf. Physicians are invited
to come to the booth and be creative about the activities they pursue or the
information they offer the public, but very often the default activity has been
blood pressure measurement.

This year we convened a committee to review our activities at the Fair, hoping
to develop a new program more interesting to physicians and the public. Almost
everyone at the meeting had previously volunteered at the Fair, and we hoped to
get some new ideas for 2012. Several good ideas were suggested.

For one thing, we noted that every day at the fair seems to have a special
dedication – a day for senior citizens, a day for children, a day for women or a
day for families. We thought that we would try to get physicians whose special -
ties lined up with the special day at the fair to be the volunteers for that day. 

Ideally, we would like to have something big and bright and interactive to draw
people to the booth. That might be prohibitively expensive, however, but we
thought that we could seek some grants, perhaps from medical software
vendors, to create such a display. Alternatively, a low-tech alternative would be
to create a Q&A board, where simple medical questions could be answered by
lifting a flap to reveal the answer.

The State Fair could also be an interesting place to study patient attitudes
towards physicians and medical care. We thought that we might engage some of
the local MPH students to see if anyone wanted to create a questionnaire or
study, which could be combined with a drawing for a prize. We have not yet had
a chance to meet with the MPH students to discuss this option.



Speaking of students, there seemed to be lots of interest from the medical
student representative at the meeting. First- and second-year medical students
love anything that lets them meet people as patients, or lets them meet doctors as
people. The Fair could allow both as students could be present at the booth, take
blood pressures and meet the public with the volunteer attending physi cians.
They could also earn some money if they agree to be at the booth for certain
hours (the booth must be occupied at all times when the building is open).

We generated many ideas and some excitement. This year a member of the
committee may call you to ask for your help providing physician service at the
State Fair.  Consider it an opportunity to do something different, to meet and
greet the public, to answer their questions about health, medicine and health
care and to help create a positive image for physicians.

I look forward to seeing you at the Great New York State Fair this summer!

Jef Sneider, M.D., is a former president of the Onondaga County Medical Society,
and currently serves as 5th District Representative for the Medical Society of the
State of New York. 
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FFull-Time Psychiatrist Needed 

Syracuse University Health Services is seeking a full-time psychiatrist 
responsible for diagnosing and treating students with mental health issues 
and/or disorders. 
Additional Job Duties: Provide collaboration for psychiatric nurse 
practitioner. Provide psychiatric consultation to other medical providers 
within Health Services. Work collaboratively with the Syracuse University 

needs. Collaborate and refer to providers, hospitals and external support 
agencies within the local community when appropriate. Provide after hours 
and weekend crisis consultation services when necessary. 
Qualifications:  MD or DO from an Accredited Medical School. Current 
Board Certification as a psychiatrist. Medical license in good standing to 
practice in New York State. Minimum of 3 years experience. Experience 
working with college population and culturally diverse population preferred.  
Contact: To apply for this job, please visit our website at  

www.sujobopps.com. Job #029139 
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PHYSICIANS’ 

Greatest Advocate
IS RETIRING

New York State physicians will be losing their greatest advocate in Albany
when Gerard L. (Gerry) Conway, Senior Vice President and Chief

Legislative Counsel for Governmental Affairs at the Medical Society of the State
of New York, retires at the end of June. Gerry formally announced his
retirement on Saturday April 19th at the Annual Meeting of MSSNY’s House of
Delegates in Saratoga Springs.

Addressing the physicians in the audience, he said that “in my home — in my
family — no thing, no person is held in higher esteem than you — the
physician — for it is you who truly do the work of God here on earth. And so
today, I thank you for having honored me for all these years by allowing me to
serve you in some small way.”

The Conway family has had close ties to the medical profession for nearly a
century. Gerry’s grandfather, Dr. William F. Conway, died in 1918 at the age of
31. He was a victim of influenza and pneumonia during the national flu
epidemic at that time. An Albany newspaper account of his death stated that Dr.
Conway “labored unceasingly, caring for scores of patients, until he himself was
stricken. He gave his life to public health, having contracted the disease while
operating on a patient.”

Gerry stated that his grandmother was “a young mother of two, only 28 at the
time. But, there was no anger, no bemoaning of her cruel fate. Her husband had
been a physician! He was a physician trying to help the sick and the dying. No
calling was more noble. No calling was more life affirming and my grandmother
knew that. And, it was in the service of that profession that my grandfather
died.” Gerry’s older brother, Bill (named for his grandfather), followed their
grandfather’s footsteps into medicine. And their grandmother, who had been
widowed so long before, took her first plane ride to attend her oldest grand -
child’s graduation from Georgetown Medical School.

After receiving his undergraduate degree from Yale University, Gerry also
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considered medical school himself but realized that he really wanted to be a
lawyer. He subsequently attended Albany Law School, the second oldest law
school in the country. When he graduated in 1965, he was the Valedictorian of
his class. Upon graduation, he was appointed Confidential Law Clerk to the
Appellate Division of New York’s Supreme Court. After joining an Albany law
firm, one of his first assignments was as an outside legal counsel to the Medical
Society of the State of New York. He later became head of MSSNY’s Division of
Governmental Affairs. 

Although he did not become a physician like his grandfather and his brother,
Gerry has devoted virtually his entire career to being an outstanding and
dedicated advocate for physicians. Albany Law School has announced that he
will be the recipient of the 2012 Honorable James P. King Lifetime Achievement
Award for his extensive and distinguished career in service to government and
public service.  

While others announcing a retirement would take the occasion to list his or
her accomplishments down through the years, Gerry chose to keep the focus on
his client as it has always been—on the physicians of New York State and not
himself.  His soft spoken but very effective style has brought honor to physicians
and to his chosen field of government relations and lobbying, which has
become a negative word to many. The fact that for years he was among a select
few of graders for the State’s Bar Examination is another example of Gerry’s
stature and standing.

I first met Gerry 41 years ago when my former boss, State Senator Tarky
Lombardi, Jr., became chair of the Senate Health Committee. In 1975 Senator
Lombardi was a key player when the New York State Legislature was trying to
find a way to provide medical liability insurance coverage for the state’s
physicians after the commercial carriers fled the marketplace during the medical
malpractice insurance crisis that swept across the country.

At about 9:30 p.m., on the night before the State Senate was to vote on legisla -
tion to create a vehicle to provide the vital insurance protection for New York
State physicians, Gerry Conway made it known to Senator Lombardi and others
that MSSNY was exploring the possibility of forming a physician-owned
company to fill the void that was left by the departure of commercial carriers.
Gerry urged Governor Hugh Carey and legislative leaders in the Senate and 
the Assembly not to do anything that would hinder the establishment of such a
company. They listened to Gerry, as they have continued to do for many 
years, and made sure that New York State physicians were given a chance to

29
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establish their own company. That became a reality in a few months when
Medical Liability Mutual Insurance Company was formed. Since its formation
MLMIC has been a much needed stabilizing force in New York State’s challeng -
ing medical malpractice insurance market.

One of Gerry’s many strengths is his understanding that a legislator who may be
your toughest opponent on one issue may be your greatest ally on another issue.
This is a political reality that is difficult for many physicians to accept. To the
Gerry Conways of the world, their greatest victories often are defeating bad
legislation. Those victories in many instances do not get the credit from clients
who are most concerned about passage of legislation that they are championing.
In defeating bad legislation, clients are frustrated when they are frequently called
upon year after year to help defeat the same bad legislation. Without their
continued assistance bad legislation can become bad laws. 

In writing this article about his retirement I interviewed Gerry, who ducked my
question to elaborate on his greatest accomplishments. When prodded, he
admitted to justifiable pride in putting together a tremendous team of govern -
mental relations experts. In his remarks at the House of Delegates he was quick
to thank his staff, which is regarded among the best in Albany, although not
nearly as well funded as other special interest groups who lobby there regularly.

His Administrative Assistant, Anna Cioffi, has worked in MSSNY’s Albany office
for 26 years. Anna summed up the feelings of his staff when she said that “Gerry
is one of the most intelligent people that I have ever encountered in the work -
force. He is hardworking, kind, caring and giving to everyone around him. His
sense of humor is fantastic. I am thankful for all of the years that I have worked
with Gerry. He will be deeply missed by not only me, but all of the Department
of Governmental Affairs.”

Gerry, the physician members of the Onondaga County Medical Society and I
thank you for all that you have done and have been. It has been a great ride.
Enjoy retirement.

Good luck to your successor and number two person for many years, Liz Dears
Kent, another great talent dedicated to representing the best interests of
MSSNY, physicians and their patients. 

—Gerald N. Hoffman
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News Notes
Sara Wall Bollinger Appointed 
Executive Director of HealtheConnections

HealtheConnections appointed Sara Wall Bollinger of
Fayetteville the new Executive Director for Health
Planning. Previously, Ms. Bollinger served as Executive
Director of Enable. HealtheConnections was formed in
October 2011, with the consolidation of the Health
Advancement Collaborative of Central New York (HAC-
CNY) and the Central New York Health Systems Agency
(CNYHSA). It provides health planning and regional
health information organization services for an 11-county

region of Central New York. 

Meals on Wheels of Syracuse 
Desperately Needs Summer Volunteers

At a time when most people are taking their summer vacations and departing
for camps on lakes, Meals on Wheels of Syracuse is performing the very
critical service of providing meals for and checking in on the frail elderly and
disabled. If you are available any week day, especially Wednesdays and/or
Fridays for an hour between 11:00 AM and 1:00 PM Meals on Wheels of
Syracuse needs you! Delivery routes only take an hour!

To volunteer or for information about volunteering call (315) 478-5948 ext:
213 or email volunteer@meals.org. Or visit our website for more information,
www.meals.org.
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W. Peter Borecki, M.D.
W. Peter Borecki, M.D., died April 2nd at the age of 98. Born in the Ukraine, 
Dr. Borecki studied medicine in Prague, Czechoslovakia. After obtaining his
medical license, he took over a private practice from a physician that was retiring.
He met his wife Mariana initially as one of his patients, and they were married in
1945. After WWII, they escaped from the Russians and fled to Germany. There
he practiced as a Radiologist and TB specialist at an American owned hospital
whose primary patients were young men released from concentration camps. In
1949, the American Consulate offered Dr. Borecki an opportunity to immigrate
to the United States by working as a physician aboard a ship transporting
immigrants to New York City. After he passed the American medical boards, he
was offered a position as a physician in a hospital in Pennsylvania that specialized
in TB. In 1965 he moved to Syracuse, New York School District. In 1981 both he
and Mariana decided it was time to return after 32 years of medicine. They
moved to Del Ray Beach, Fla. Where they had a second home and continued to
spend their summers at their cottage on Skaneateles Lake, in the finger lake
region of New York State. Eventually the cottage was sold and they lived in 
Del Ray Beach full time where Peter loved riding his bicycle, gardening, and
playing golf and tennis with their friends. In 2006 they sold their Florida home
and moved to Marietta, GA to be closer to their family. Peter is survived by his
wife Mariana Borecki, daughter of Barbra Fairbank, granddaughters Amie Briggs
and Brooke Fairbank, and great granddaughters Molly Briggs and Katie Briggs.

Daniel Burdick, M.D.
Dr. Daniel Burdick, 96, formerly of Syracuse, NY, died Wednesday, April 25, 2012,
in Boston, MA. He was a general surgeon and surgical oncologist in private
practice in the Syracuse community for nearly 50 years. A devoted physician,
surgeon and oncologist; a passionate supporter of classical music and the arts;
and an ardent reader until his last days, Dr. Burdick was an extraordinary healer
who brought his expertise and compassion to all who sought his care.  

In recognition of Dr. Burdick’s long-standing dedication and philanthropic
support of the Syracuse Symphony Orchestra, memorial contributions may be
made to the Symphony Syracuse Foundation, P.O. Box 932, Syracuse, NY 13201
(symphonysyracuse.org).

In Memoriam
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Alliance
News

On May 16th the Alliance held its Annual Spring Luncheon at the
Craftsman Inn in Fayetteville.  It was a lovely spring setting with aqua

table cloths and peach napkins chosen by Co-chair, Sharon Cirincione, and
beautiful centerpieces with vases and flowers in the same color scheme created
by Rise Cady-McCrea.  Co-chair Julia Nosovitch fashioned the invitations using
the same soft colors.  There were thirteen past OCMSA presidents in
attendance.  Guests of honor included Dr. Ovid Neulander who generously
contributed to a scholarship given in the name of his late mother, Liza
Neulander, a dedicated Alliance member for many years;  the OCMS staff and
its Executive Vice President, Jerry Hoffman who were there in tribute to long-
time staff member, Mary Alice Hughes who passed away several months ago
and in whose name a scholarship was awarded thanks to the generosity of the
Medical Society – Mary Alice’s sister, Donna Wolfgang, also attended;  State
Alliance Co-president, Cheryl Stier came from Schenectady to offer words of
encouragement and to install the Governing Board for the coming year;  Nicole
Watts gave a presenta tion on a group that she founded in CNY, “Hopeprint”
which helps the many refugees who have settled in our community.  Hand -
crafted works from some of the refugees were on display and for sale.  A total of
nine scholarships totaling $8,500 was awarded this year to very needy and
deserving students from our county.  Two $1,000 scholarships were awarded in
the name of Mary Alice Hughes and a $1,000 and a $500 scholarship were given
in the name of Liza Neulander.  Over fifty applications were received.  Many
thanks to Donna (and Jim!) LoDolce, Chris Cummings and Joan Cincotta for
reviewing and selecting awardees. 

Our Doctors’ Day event was held on March 29th at the Cavalry Club in
Manlius.  All those who attended had a wonderful evening as the Alliance paid
tribute to our local physicians for their dedication to their profession.  Each
doctor was pinned with a red carnation in honor of Doctors’ Day as he/she
arrived.  Cocktails and hors d’oeuvres were served and those who wished to stay
for dinner were invited to do so.  This year’s Alliance award to a physician who

JOAN CINCOTTA
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has been a special advocate and
supporter of the Alliance went to 
Dr. John T. Nosovitch, Jr.  He was
pleasantly surprised!  Dr. David
Page, OCMS President and
Executive V. P., Jerry Hoffman and
his wife, Elizabeth joined the
evening’s celebration. We encourage
physicians from the county to
please try to attend this special
event held in their honor – we’d like
to see a much bigger turn-out for
this event next year!

AMSSNY held its Annual Convention in conjunction with MSSNY in Saratoga
Springs April 19-20.  Lynn Pyke, Stephanie Threatte, Joyce Cady and Joan
Cincotta represented Onondaga County.  Raffles of art items were held over the
four days of the conventions and money was raised for Physicians’ Home and
for AMA Foundation.  A few thousand dollars was donated to each.  The AMA
Alliance Director for NYS, Rosemary Xavier, addressed the gathering
encouraging everyone to “keep things going” and not to lose faith in our
important and much-needed organization.

Donna LoDolce oversaw every aspect of the Think! Don’t Drink! campaign and
was able to reach over fifty florists in our area with 5,000 business cards which
were included in corsage and boutonnière boxes during prom season.  Thank
you, Donna, for this monumental task!

A Long Range Planning meeting will be held on Wednesday, June 13th at the
Fayetteville Library at 11:00 AM.  We are planning to have lunch at the Library’s
café and will continue our meeting as we enjoy our lunch.  Please consider
attending to help us plan for the coming year.  All physician spouses are
welcome. 

Think about volunteering your time at the great New York State Fair this year in
August.  OCMS is always looking for volunteers to fill their time slots.  It’s lots
of fun so, if you’ve never volunteered before, please consider it.

Dues for 2012 are now due.  Please send your dues to Regina Sheehan,
Membership Chair.  Encourage your physician spouse friends to join the
Alliance – you can be an active member or just a dues-participating member.
Either way, we need your help!

(L to r) Governing Board chair, Joan Cincotta
presents the 2012 Alliance Award to Dr. John T.
Nosovitch, Jr.  while Julia proudly shares the moment
with her husband.
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Auburn Community Hospital Named Best Healthcare Facility
Auburn Community Hospital’s Stardust Community Birthing Center, in
memory of John and Irene Bisgrove, has been named Best Healthcare Facility by
the Central New York Business Journal’s A-Time-to-Build Award. 

The annual A-Time-To-Build Award is Central New York’s most comprehensive
development construction/real-estate awards program. Their goal is to draw
attention to the top projects in Central New York, Mohawk Valley, the Finger
Lakes, Greater Binghamton, and the North Country by honoring the teams
behind the projects. 

Crouse Hospital and Rural Metro 
Use Lean Six Sigma to Improve Care
Crouse hospital is taking its partnership with local and regional emergency
medical services (EMS) professionals to the next level with an innovative training
program that involves EMS representatives from 15 local and regional agencies
and members of its Emergency and Cardiac services staff. The program evolved
from discussions Crouse started with Rural/Metro leadership last year, and will
focus on integrating Lean Six Sigma strategies to improve the quality and process
of care between EMS providers and hospitals. 

Lean Six Sigma was developed by Motorola in the 1980s as a way to improve the
manufacturing process by decreasing variation and eliminating defects. When
this process is put in place, it can create improve customer satisfaction and, in the
case of healthcare, improve care and outcomes. Crouse has used Lean Six Sigma
for several years in a number of areas to improve processes in patient care and
hospital operations.

Crouse provides educational opportunities, in-hospital training and regular
informal ‘listening’ sessions for the EMS community. It was the first area hospital
to add a dedicated lounge and report room for the community. 

As a Matter
of Fact
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Ara Madonian, MD, 
Winner of St. Joseph 
the Worker Award
St. Joseph’s Hospital Health Center
Foundation presented surgeon Ara
Madonian, MD, with the St. Joseph the
Worker award. The award is given
annually to recognize major supporters
and advocates of the hospital.

Herb Mendel, MD, 
Inducted into American Venous Forum
Crouse Hospital surgeon Herb Mendel, MD, has been
inducted as a member at the 24th Annual Meeting of the
American Venous Forum, held recently in Orlando, Florida.
The American Venous Forum is a division of The American
College of Surgeons. Its mission is to promote venous and

lymphatic health through innovative research, education and technology.

St. Joseph’s Westside Family Health Center 
Recognized for Patient-Centered Care
St. Joseph’s Westside Family Health Center has received recognition from the

National Committee for Quality Assurance (NCQA) Physician Practice

Connections — Patient-Centered Medical Home (PPC-PCMH) program.

PPC-PCMH identifies practices that promote partnerships between individual
patients and their personal clinicians, instead of treating patient care as the sum
of several episodic office visits. Early evaluations show promising results in
improving care quality and lowering costs by increasing access to more efficient,
more coordinated care. To receive recognition, Westside Family Health Center
demonstrated the following key elements of the medical home: Written
standards for patient access and enhanced communications; Appropriate use of
charting tools to track patients and organize clinical information; Responsive
care management techniques with an emphasis on preventive care; Adaptation to
patient’s cultural and linguistic needs; Use of information technology for
prescriptions and care management; Use of evidence-based guidelines to treat
chronic conditions; Systematic tracking of referrals and test results; and
Measurement and reporting of clinical and service performance.



 
 
 
 

Do you have a patient who could 
benefit from home care? If so, call 
us and we’ll be happy to help.

call 477-HOME

www.477HOME.org

all the care you need. where you want it most. at home.

“one call can 
get you all the 
help you need.”
Melinda Barrett, Care Coordinator

1050 West Genesee Street, Syracuse, New York 13204
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Why the other
side hates to see
us on your side.
● We go to bat for you and preserve 

your good name.

● We aggressively defend and resist   
any payment for frivolous claims.

● We are a tough team to beat and 
we don’t give up.  

● We have the finest defense 
attorneys in the State, respected 
medical experts, and the country’s
largest and most experienced  
claims staff.

● We are not just your liability insurer. 
We are your legal guardians.

We are MLMIC.
Our defense never rests.

New York • Latham • Syracuse • East Meadow • ©2010 Medical Liability Mutual Insurance Company

Medical Liability Mutual Insurance Company (MLMIC) is the one ally you want when you

enter the courtroom and your practice and reputation are on the line. The jury may be out.

But, you can feel confident, knowing you are protected by the one company that has 

successfully defended more New York physicians than all

other insurers combined. ■ Exclusively endorsed by

MSSNY since 1975, MLMIC is a mutual company, owned

and operated by the physicians we insure. ■ For more

information, call 800-356-4056. ■
Our defense never rests.

Endorsed by
MSSNY


